
Do-it-Yourself Data Recovery Made Easy

The loss or 
corruption of 
critical data can 
have staggering 
financial, legal, 
and productivity 
ramifications 
on businesses 
and home 
computer users 
alike. Important 
documents are 
often difficult or 
even impossible to 
re-create. Ontrack® 
EasyRecovery™ 
software helps you 
quickly and cost-
effectively recover, 
repair, and restore 
your valuable data.  

Losing data can be an 
extremely stressful situation 
for any computer user.  
Whether the lost files include 
critical business or financial 
information, precious digital 
photos, or important emails, 
a feeling of panic and 
helplessness often sets in 
when you realize you cannot 
find or access the data you 
need.

Fortunately, when files are lost, deleted or corrupted, you do have 
options.  While re-creating lost data can be impossible or simply 
too time-consuming to be a realistic option, data recovery services 
and software from Kroll Ontrack can help you quickly get your data 
back.

Ontrack EasyRecovery software recovers and repairs lost or 
inaccessible data quickly and easily. Kroll Ontrack, with more than 
20 years of data recovery experience, created Ontrack EasyRecovery 
as a simple, do-it-yourself option for data recovery. 
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Ontrack® EasyRecovery™ Product Options

Ontrack® EasyRecovery™ Professional

■ �Most complete solution for your data recovery needs

■ �Advanced data recovery options and Ontrack® Data Advisor® 

diagnostic features

■ �General capabilities: data recovery, file repair, disk diagnostics

	 ■ �For all operating systems: RawRecovery Module – support for over 400 
specific file signatures

	 ■ �For Windows®: AdvancedRecovery and additional Modules – capable of 
locating all directories and unlimited file types

■ �File repair capabilities: Microsoft® Outlook and email files (PST, OST), 
Microsoft® Outlook Express (DBX), Microsoft® Word (DOC), Microsoft® Excel 
(XLS), Microsoft® Access database (MDB), Microsoft® PowerPoint (PPT) and 
Zip files (ZIP)

Ontrack® EasyRecovery™ DataRecovery 

■ �Simple solution for your data recovery needs

■ �General capabilities: data recovery, file repair

■ �Recovery capabilities: any operating system and media type

■ �File repair capabilities: Zip files (zip)

Ontrack® EasyRecovery™ Lite

■ �Limited, cost-effective solution allowing you to recover up to 25 files 
per session

■ �General capabilities: data recovery, file repair

■ �Recovery capabilities: any operating system and media type

■ �File repair capabilities: Zip files (zip)

Ontrack EasyRecovery™ Trial Editions

■ �View files that can be recovered and restored with any full edition of 
Ontrack EasyRecovery

■ �Recovery capabilities: One file at no charge

■ �File repair capabilities: Zip files (zip)

Special Licensing Options 
 
Special commercial and enterprise licenses are available for high volume usage 
of Ontrack EasyRecovery Professional.

■ �Commercial License: Annually renewable license available to technicians and 
consultants for commercial and consulting use to recover, repair, and restore 
data 

■ �Enterprise License: Licensed for corporate use to internally perform recoveries 
on a designated number of storage devices

System Requirements

■ �Windows® XP, Windows® Vista, or Windows® 
Server 2003

	 ■ �Runs with 32 or 64 bit platforms of above 
operating systems with latest service packs 
installed

	 ■ �Note: While Ontrack EasyRecovery requires 
the above operating systems for installation, 
it is capable of recovering files from DOS and 
other Windows-based operating systems such 
3.x, 95, 98, Me, 2000 and NT.

■ �Intel® Pentium® class or compatible processor 
or higher

■ �64 MB RAM (minimum)

■ �200 MB free hard disk space for installation

■ �Available destination space for copy out of 
recovered or repaired data

■ �Monitor with 1024x768 or higher screen 
resolution

■ Microsoft® Internet Explorer 6.0 or later

■ �Software program applicable to the type of files 
to be recovered or repaired

■ Anti-software software must be disabled

Recovery Capabilities 
 
Ontrack EasyRecovery software provides data 
recovery capabilities for the following storage 
media formats.

■ �IDE/EIDE/ATA, Serial ATA and SCSI hard disks

■ Digital/flash media

■ External media devices

■ �Floppy diskettes

■ �Zip and Jaz removable media


